ENCOUNTER CODING QUIZ
This quiz is a teaching tool, not an evaluation of your current knowledge; please try to answer all ten questions.  No one will see your responses.   

The questions below were chosen for this quiz because they:

· Have repeatedly been posed to RSN staff, 

· Reflect changes associated with the implementation of ProviderOne, or 
· Relate to issues arising out of the recent actuarial study.  
They will be discussed after you have taken the quiz, and you will be emailed a copy of the quiz and the key following the training sessions.  Please consider using these resources as a teaching tool at your agency.
	


1) The Service Encounter Reporting Instructions state, “Encounters are reported based on services provided to the individual client and not based on clinical staff hours.”  Given this instruction, in which of the following circumstances can an agency legitimately submit encounter time when the consumer (or parent/guardian) is not present?  [select any that apply]
a)  Clinical supervision sessions during which the consumer’s treatment is being discussed.

b) Clinician-initiated contacts with individuals the consumer has specified as having a direct role in assisting him/her to establish or maintain stability in his/her daily life and has signed an ROI permitting contact.  
c) Team or multi-agency meetings called specifically for the purpose of coordinating care for a given consumer.

d) Time spent in consultation with a specialist concerning the consumer.
e) Time spent calling in prescriptions for the consumer, or filling their medication packs.

f) None of the above.

2) In which of the following circumstances is it permissible to submit encounter time for generating documentation pertaining to a consumer?  [select any that apply]
a) Documentation done while the consumer is present.

b) Documentation done in preparation for a session with a consumer, e.g., a treatment plan.

c) Documentation done immediately following time spent with the consumer.

d) Time spent writing uncommon reports concerning a consumer, such as those required by the court or DSHS.
3) True or False:  The Community Transition code (T2038) associated with Jail Services in the Service Encounter Reporting Instructions is supposed to be used for all time spent with individuals in jail.

a) True

b) False

4) In which of the following circumstances is it appropriate to use the Rehabilitation Case Management code (H0023)?  [select the best responses]
a) Contacts between staff in an outpatient setting and those in an inpatient/jail setting concerning the impending discharge of an individual to whom the outpatient agency will be providing services.

b) Visits made by staff from an outpatient setting to an individual in an inpatient/jail setting for the purpose of evaluating that individual for admission to outpatient services or monitoring progress toward discharge.
c) An assessment for admission to community mental health care, done with the individual in the inpatient/jail setting, that covers all the elements required for an Intake.

d) All of the above.

5) Which of the following codes may be used to record LRA monitoring time for an individual who has not had an Intake?  [select any that apply]
a) H2011, Crisis

b) H2015, Comprehensive Community Support Services

c) H0023-HW, Engagement and Outreach

d) H0036, Community Psychiatric Support Treatment

e) All of the above.

6) True or False:  When a consumer is present for a multi-disciplinary team conference meeting, each agency required to submit encounter time may do so for that meeting.
a) True

b) False

7) Dick just received Crisis services for 25 minutes.  Crisis services are coded via H2011, which is reported in 15-minute units of service rather than in actual minutes.  How many units of service should the crisis staff person report?

a) 1 unit

b) 2 units

8) Jane and her Master’s-prepared clinician just completed 35 minutes of Dialectical Behavior Therapy (DBT), conducted in Jane’s home.  Which of the following encounter codes should be used to account for this time?  [select the best response]
a) 90804, psychotherapy, 20 to 30 minutes

b) 90806, psychotherapy, 45 to 50 minutes

c) H0004, behavioral health counseling and therapy, recording three 15-minute units of service
9) Spot (just kidding) received five days of Stabilization services.  During this time, Dick and Jane came to see Spot, and met with the Stabilization staff for an hour to discuss how to address issues associated with the current crisis and strengthen family stability.  Can this service be recorded as 60 minutes of Family Treatment?
a) Yes

b) No

10) True or False:  The information in the Service Encounter Reporting Instructions manual is specific to the activities of Management Information Services staff; clinical personnel don’t need to understand what the codes mean.

a) True

b) False
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